
From Ransomware Crisis to Cyber Resilience:
How Cybersecurity Partners Helped One Organization Regain Control

When a leading Healthcare and Consumer Goods organization with 9,000 employees and 4,000 endpoints 

faced a devastating ransomware attack, their operations ground to a halt. The company, known for material 

science innovation, believed they were secure with a managed security services provider (MSSP) watching 

over their firewalls and Microsoft 365 environment. 

But behind the scenes, they didn’t realize their endpoints were left unprotected. With only basic antivirus in 

place, a threat-actor easily slipped through, encrypting critical data and threatening to disrupt their entire 

business with a ransomware attack. 

In a race against time, the organization reached out to Incident Response Firm, and CyberMaxx partner, 

Charles River & Associates for immediate help. Their security experts worked to identify vulnerabilities, 

restore systems, and restore the environment to a trusted state. Once the crisis was contained, the client 

knew they couldn’t risk this happening again.

The Story

The Outcome
On the firm’s recommendation, they turned to CyberMaxx, a trusted MDR provider known for delivering 
comprehensive protection. The CyberMaxx “all-in-one” MDR solution replaced multiple vendors, streamlining 
security efforts and significantly reducing costs. 

In a short time, the organization went from having unprotected endpoints to being fully covered by a complete 
modern MDR solution. Today, this organization stands stronger than ever — with improved visibility, enhanced 
protection, and peace of mind that their endpoints are secure.

Ready to take the first steps towards a stronger security posture?  
Schedule an introductory call with one of our solutions experts today.

For more information, call 1-800-897-CYBER (2923) or visit: 
CyberMaxx.com

About CyberMaxx

CyberMaxx provides comprehensive managed detection and response (MDR) services that protect organizations 
from today’s complex cyber threats. With a focus on proactive security measures, CyberMaxx delivers industry-
leading technology combined with expert human oversight, offering robust protection and peace of mind to
clients across various industries.

http://cybermaxx.com



